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Abstract

The persona model can be used as a guideline for presenting the most representative virtual person for rehabilitation sports
service operation, understanding the needs of operator and user and establishing rehabilitation sports communication system
services. Personas do not refer to specific people, but are made up of virtual people who discover patterns and important
characteristics and shown by consumers through surveys and gather researchers’ insight into those characteristics. This study
aims to develop a service delivery system model to effectively provide information on rehabilitation sports services to promote
the health of disabled people. As a result, the Ministry of Health and Welfare, the Ministry of Culture, Sports and Tourism, and
the Korea Forest Service provide rehabilitation sports-related services to the disabled. However, due to the lack of a delivery
system, the information reaching the disabled seems to be insufficient and inefficient. Disabled persons (physically disabled and
brain lesions) were on-line interviewed in depth. ‘Rehabilitation Period’ and ‘Stage of Change for Exercise Behavior’ were
extracted as the main variables for rehabilitation sports service delivery system. According to these two variables, virtual
characters were set up: 1) ‘Na ga-man’ who is not interested in rehabilitation sports service, and 2) ‘Kang In-han’ who actively
practices rehabilitation sports service. Therefore, it is suggested that the persona model can be an effective strategy to reduce
sequelae of disability and to disseminate rehabilitation sports services to maintain health through sports for all.

Key words : Rehabilitation exercise, rehabilitation sports, sports service delivery system, persona
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